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Job Title:  P-5 PATH Coordinator

Reports To:  Occupational Therapist
Classification:  Regular Full-Time, Non-Exempt 
SUMMARY
Neighborhood Health Center seeks to improve the capacity of its clinics to deliver patient activation focused preventive oral health care to young children (ages 0-5 years), increase parents' awareness of the importance of oral health care for preschool children and improve parent activation levels to increase dental care seeking behavior, and improve integration between primary care and dental practices and develop a sustainable health home model. The Health Home Coordinator (HHC) will be the point person for project-related activities and communications consisting of planning, executing, and ensuring quality control throughout the life cycle of this project. This role is dedicated to the Neighborhood Health Center and CareOregon Dental Achieving Oral Health Equity through Patient Activation in the Health Home implementation and success. This position will work with Primary Care Medical Providers, Occupational Therapist and Dental Providers and staff to integrate Primary Care and Dental departments to increase oral health and dental services for children and their families, including using a patient activation and trauma informed focus to increase the patient activation level of parents and caregivers to be able to promote oral health habits and routines as developmentally appropriate. 

Essential Job Duties

· Assists the health home team to improve identification of high-risk dental patients among medical and dental patients, specifically young children (ages 0-5 years) and their families. 

· Assists in patient care coordination, including referrals (warm hand-offs) between medical and dental, screening for social determinants of health and providing case management, scheduling patients for treatment and follow up care at NHC Dental. 

· Utilizes patient registries to track care seeking behavior of patients and provide panel management to ensure patients are following up per recommendations. 

· Facilitates communication and cultivates relationships between departments, disciplines, and surrounding community. Develops and cultivates relationships with external agencies that provide access or services to children ages 0-5 to link patients to NHC Dental. 

· Engages and educates patients and community members on the importance of health care for young children. 

· Facilitates Health Home Team meetings. 

· Participates in Quality Improvement Learning Collaborative (QILC) activities relating to program objectives including development and implementation of PDSA cycles. 

· Tracks and reports project milestones and provides status reports to staff and project leader and makes appropriate integration recommendations to leader and staff. 

· Create charting systems, monthly and quarterly reports, and track projects.

· Maintains punctual, regular and predictable attendance.  
· Complies with NHC standardized workflows, protocols, HIPAA, OSHA, and safety guidelines.

· Performs other duties as assigned. 
QUALIFICATIONS

Education and/or Experience

· High School Diploma or equivalent required; 

· One-year related experience and/or training required; 

· or equivalent combination of education and experience; 
· Case management experience and background with social determinants of health screenings preferred, but not required.
Certificates, Licenses & Registrations 

· OHA Assister certification preferred (this can be gained on the job as well).
Knowledge, Skills, Abilities & Behaviors

· Ability to work in a team-oriented, community-based collaborative environment. 

· Familiar with the mission and structure of a Federally Qualified Health Center.

· Basic knowledge of the Oregon Health Plan and ability to become a certified OHP Enrollment Assistor. 

· Fluency in English, and Spanish required, fluency in dental and medical terminology preferred. 

· Ability to learn and maintain knowledge of basic oral health best practices.

· Ability to learn and possesses interest in understanding barriers to engagement including social determinants of health and how to address them.

· Must be able to display sensitivity to the population and patients served.

· Ability to rapidly adapt and respond to changes in environment and priorities.

· Possess excellent interpersonal, oral, and written communication skills.
· Possess excellent communication, presentation, problem-solving, and analytical skills. 

· Must be able to demonstrate a record of reliable attendance and punctuality.

· Ability to answer and utilize multiple line telephone.
· Ability to learn and/or proficiently use Epic Electronic Health Record.

· Intermediate or higher proficiency of MS Office Suite (Outlook, Word, Excel).
· Ability to maintain confidentiality and comply with HIPAA policies.

WORKING CONDITIONS

Work Environment
This position is full-time and is scheduled to work 40 hours per week, with 4/10 hours workdays. This position may require travel between locations.
As a result of high patient volume, this position experiences stressors that come along with a fast-paced environment.  The noise level in the work environment is moderate.

While performing the duties of this job, the employee is occasionally exposed to communicable diseases, toxic substances, and other conditions common to a clinic environment.  

Physical Demands

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The employee must frequently:

· Lift, move, push or pull objects/equipment/supplies weighing approximately 20-25 pounds up to 40-50 pounds. 

· Use full range of body motion; walk, stand, move, stoop, reach with hands and arms and bend.

· Sit for extended periods of time.

· Use sufficient manual dexterity in order to safely perform various skills and techniques or manipulate equipment.

· See minor details from a distance, and differentiate between colors, shades, brightness textures and depth. 

· Hear and understand language as well as communicate language with several parties.
Note: This job description is not designed to cover or contain a comprehensive list of duties, activities or responsibilities that are required of the employee to successfully perform this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job duties. 


Employee Signature: 										





Employer Representative:									


�Date: 												










